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Rafik Bishara after graduation from Cairo University was a pharmaceutical chemist with the 
Chemical Industries Development Company in Cairo, Egypt.  During his employment he progressed 
to the Head of the Biochemistry Unit in Research and Control Administration where he was 
responsible for clinical biochemical testing of new drugs. 
 
In 1967 Dr. Bishara accepted a position with Eli Lilly as a research associate in the cardiovascular 

group.   In 1969 he took a leave of absence to pursue his Ph.D. degree at Purdue University.  Upon the completion of his 
degree, he returned to the same group where he eventually progressed to team leader responsible for development of 
analytical methods, reference standards for bulk drugs, and stability studies for bulk drugs and dosage forms. 
 

Dr. Bishara became a pharmaceutical projects manager in 1983 assuming responsibility for preclinical and clinical studies to 
support new drug applications. Several years later he took a position as Manager for International Research and Development 
Products (Japan).  His duties included the coordination of the development of pharmaceutical products for the Japanese 
market and communication of technical information from Lilly Research Laboratories to Japanese companies. 
 

In 1989 was promoted to Manager of Quality Assurance Projects.  In this role, Dr. Bishara enhanced the quality assurance 
audit process through the development of new procedures and the additional training of in the in-house audit team.  
Additional accomplishments included the development of a computer-aided audit tool, quality metrics, and new programs to 
increase overall awareness of the quality recognition process.  Expanded responsibilities also covered administration and 
compliance of controlled substances and the Prescription Drug Marketing Act, and the development of and training for a 
number of other quality assurance initiatives. 
 

From 1996 through 2002 he served as Technical Advisor for Global Analytical and Quality Support.  This position served to 
ensure the integration of quality procedures throughout the company and its’ global markets.  As technical advisor he 
provided support to a wide variety of company areas including analytical and quality training, stability excellence and 
reference standards, and method harmonization to name a few.  His final role with Eli Lilly and Company was a position as 
Director of Quality Knowledge Management and Technical Support.  He was instrumental in providing global support in 
quality management and issues that affected the quality, stability, and security of products distributed worldwide. 
 

Dr.  Bishara is active professionally after his retirement from Eli Lilly and Company.  He served on the Board of Directors of 
Sensitech, Inc. and is currently a technical advisor to senior management.  He is also on the Board of Directors of Kodiak 
Thermal Technologies, Inc., serves as an advisor to the World Health Organization, and  
recently became a member of the Board of Advisors of Entropy Solutions Inc. 
 

Dr. Bishara has authored numerous publications on analytical chemical methods, quality control, regulatory issues, and 
stability issues relating to the distribution of pharmaceuticals.  He has also served on numerous advisory committees, served 
to organize programs at conferences and meetings, and as chairperson for many sessions and discussion groups.  His 
professional memberships include the Parenteral Drug Association (PDA) and the Pharmaceutical Cold Chain Interest Group 
where he has served as chair.  He also serves on the editorial board of the American Pharmaceutical Outsourcing Journal. 
 

He has received awards from the International Quality and Productivity Center (IQPC); First Annual Cold Chain Management 
Excellence Award and the Most Significant Contribution to Cold Chain Management for serving as chair of the editorial team 
for PDA Technical Report 39.  He also recently received the PDA Distinguished Service Award for recognition of his leadership 
and contribution to good cold chain management practices. 
 

Dr. Bishara and his wife Patricia recently celebrated their 40th wedding anniversary. They have three married daughters, three 
grandsons, two granddaughters, and are expecting their sixth grandchild. 
 

Rafik’s additional interests are in the areas of Bible study, evangelization and social justice including volunteer work in a soup 
kitchen, Habitat for Humanity, hospice for the poor, helping the mentally ill and women prison ministry. 
 

He also enjoys being with his family, reading, swimming, and traveling. 


